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COVID and Telehealth 

https://www.aafp.org/dam/AAFP/documents/journals/afp/Cheng.pdf 

 
Risk/Benefit of Telehealth in the future of telehealth 
https://www.thedoctors.com/articles/your-patient-is-logging-on-now--the-risks-and-benefits-of-
telehealth-in-the-future-of-healthcare/ 
 

Telehealth Physical Exam 

Telehealth_PhysicalEx

am.pdf  

 

Susan Calloway, PhD, FNP-BC, PMHNP-BC, FAANP 

Alliance for Connected Care 

State telehealth and Licensure expansion COVID-19 Dashboard  http://connectwithcare.org/state-

telehealth-and-licensure-expansion-covid-19-chart/ 

Studies and polling.  http://connectwithcare.org/studies-reports/#COVID-19%20Telehealth%20Polls  

Telehealth Toolkits 

American Academy of Family Physicians (2020). A toolkit for building and growing a sustainable 

telehealth program in your practice. Manatt Health. 

https://www.aafp.org/dam/AAFP/documents/practice_management/telehealth/2020-AAFP-Telehealth-

Toolkit.pdf 
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American Medical Association (2020). Telehealth implementation playbook.   https://www.ama-

assn.org/system/files/2020-04/ama-telehealth-implementation-playbook.pdf 

American Telemedicine Association(2020). Telehealth bootcamp part 1- establishing a telehealth 

practice https://www.americantelemed.org/resources/telehealth-bootcamp-part-1-establishing-a-

telehealth-practice/     (you do not need to be a member in order to access this resource) 

HealthIT.gov (2014). Telehealth start-up and resource guide, Version 1.1. healthIT.gov, Office of the 
National Coordinator for Health Information. Retrieved from 
https://www.healthit.gov/sites/default/files/telehealthguide_final_0.pdf 

 

National Consortium of Telehealth Resource Centers COVID-19 Telehealth (2020). Building a telehealth 
 program. https://www.telehealthresourcecenter.org/covid-19-resources/  

Practice Guidelines from the American Telemedicine Association (You must be a member of ATA in 

 order to access the guidelines below) 

 http://hub.americantelemed.org/resources/telemedicine-practice-guidelines    

• Child/Adolescent Mental Health Guidelines 

• Core Operational Guidelines for Telehealth 

• Core Operational Guidelines for Telehealth Services involving Provider-Patient Interactions 

• Evidence-based Telemental Health 

• Best Practices in Videoconference=based Telemental health 

• Best Practices in Videoconference=based Telemental health with Children and Adolescents 

• Practice Guidelines for Teleburn Care 

• Practice Guidelines for Live, On Demand Primary and Urgent Care Services 

• Guidelines for TeleICU Operations 

• Lexicon of Assessment and Outcome Measures 

• Quick Guide Live & Store Forward 

• Practice Guidelines for Telestroke  
 

Center for Connected Health Policy https://www.cchpca.org/ 

• The National Telehealth Policy Resource Center 

• Taskforce on Telehealth Policy (2020). Taskforce on telehealth policy (TTP): findings and 

recommendations, NCQA, https://www.ncqa.org/programs/data-and-information-

technology/telehealth/taskforce-on-telehealth-policy/taskforce-on-telehealth-policy-ttp-

findings-and-recommendations/ 

Governmental Sources 

• CMS.gov (4/30/20) List of Telehealth Services and Fee Schedule, Update from March 1, 2020 

              https://www.cms.gov/Medicare/Medicare-General-Information/Telehealth/Telehealth-Codes 

    https://www.cms.gov/newsroom/fact-sheets/medicare-telemedicine-health-care-provider-   

      fact-sheet 
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• Coronavirus(COVID-19): new telehealth rules and procedure codes for testing. 

https://www.aafp.org/journals/fpm/blogs/gettingpaid/entry/coronavirus_testing_telehealth.ht

ml 

• Health IT.gov  https://www.healthit.gov/ 

• H.R. 6074 Coronavirus Preparedness and Response Supplemental Appropriations Act, 2020 

 https://www.congress.gov/bill/116th-congress/house-

bill/6074/text?q=%7B%22search%22%3A%5B%22Coronavirus+Preparedness+and+Response+Su

pplemental+Appropriations+Act%22%5D%7D&r=1&s=1 

• National Consortium of Telehealth Resource Centers  

https://www.telehealthresourcecenter.org/ 

• U.S. DEA (COVID-19 Information Page. Diversion Control Division.   

https://www.deadiversion.usdoj.gov/coronavirus.html 

Other Resource 

ECHO  (2020). Best practices in Adoption of telehealth COVID 19 and beyond. ECHO COVID-19 Global 

 Series https://echo.unm.edu/covid-19/sessions/telehealth 

 National Institute of Nursing Research (NINR)  AI Boot Camp  

https://www.ninr.nih.gov/newsandinformation/events/bootcamp2020#sessioni 

 

CAPT James LaVelle Dikens, RN, DNP, FAAN, FAANP 

CMS MEDICARE TELEMEDICINE HEALTH CARE PROVIDER FACT SHEET 
https://www.cms.gov/newsroom/fact-sheets/medicare-telemedicine-health-care-provider-fact-sheet 
 

Stephanie Hoelscher, DNP, RN-BC, CPHIMS, CHISP, FHIMSS 

Health Information Management Systems Society [HIMSS]. (n.d.). Interoperability in healthcare. 

https://www.himss.org/resources/interoperability-healthcare 

The Office of the National Coordinator for Health Information Technology [ONC]. (2020). 2020-2025 

Federal Health IT Strategic Plan [PDF]. https://www.healthit.gov/sites/default/files/page/2020-

10/Federal%20Health%20IT%20Strategic%20Plan_2020_2025.pdf 

 

The Office of the National Coordinator for Health Information Technology [ONC]. (2020). ONC’s Cures 

Act Final Rule supports seamless and secure access, exchange, and use of electronic health information. 

https://www.healthit.gov/curesrule/ 
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U.S. Department of Health & Human Services [HHS]. (2020). Notification of enforcement discretion for 

telehealth remote communications during the COVID-19 nationwide public health emergency. 

https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-

enforcement-discretion-telehealth/index.html 
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